
Job Description

Job Title: Zero-hours Trainers for Place2Be Qualifying courses
	

Report to: Mental Health Workforce Programme Leads

Direct Reports: N/A

Salary: Zero Hour Basis – Starting rate of £160 per day. Rate is dependent on the training task. 

Location: Online via Teams, 175 St John St. or a satellite location


About this role: 
The qualifying course team (Level 4 Diploma and Postgraduate Diploma) need zero hour trainers to assist with a variety of training activities, such as, conducting interviews for course entry, marking written assessments, supporting with seminars and assessing Vivas. To be successful as a zero hour trainer you must hold a relevant degree or qualification (in accordance to the Higher Education Level of course you are supporting/ assessing);  and have availability to take on work throughout the year, especially between January-March for interviews, and April-July/Aug for Vivas and written assignments. 

Key Responsibilities:

· You will be working collaboratively with the relevant Programme Leader, Programme Coordinator and other trainers to support with teaching, assessing and interviewing. Inductions and support will be provided to successful candidates to develop the required trainer capacities. 


· Delivering in-person and/or online interviews via Microsoft Teams, reviewing applications and references with compassion and integrity, in accordance with the competency frameworks appropriate for each level of the course. Interviewers will also be responsible for writing up interview notes, providing recommendation of enrollment and providing follow-up feedback if required following a general proforma structure and linking evidence for assessment with the relevant learning outcomes.

· Marking student essays and other written assessments using systems like Turnitin and Moodle to provide written feedback with fairness, consistency and empathy. Assessors may need to collaborate with co-assessors to ensure rigorous and transparent double marking process. As part of this role, assessors will have to attend an assessment induction session as well as yearly standardisation sessions. Standardisation days are unpaid for zero-hours contract trainers, however, travel and accommodation are reimbursed if necessary and pre-approved by programme lead and programme manager.

· Where relevant, you could support training delivery. This could include supporting with seminar preparation, facilitation and providing additional student feedback. 

· Facilitating two-stage Viva video assessments, combining written feedback of video submissions and live, virtual discussions about the video submissions with students. The virtual assessment is an opportunity to further explore key moments from video submissions, highlighting areas like missed opportunities, moments of connection/ disconnection, interventions. Assessors will use open-mindedness, supervisory skills, creativity and co-facilitative skills (alongside fellow assessor) to explore student insight, encouraging development through constructive feedback. Following the 45 minute online assessment, trainers will provide marks and written feedback on the Viva.

· What you will need:

*A relevant counselling qualification (minimum Level 4 to support on Level 4 Diploma and minimum Level 7 to support on PG Diploma
*Minimum 2 year post qualification experience of working with CYP
*A high standard of written English and ability to communicate feedback clearly and compassionately linking and evidencing your own clinical and academic insight, the evidence in the assessed work, with the relevant learning criteria in an evaluative and formative manner.
*Working effectively as a team member; working with awareness of dynamics of intersectional identities, culture, power and issues of sameness and difference
*Ability to work with and apply the Place2Be therapeutic approach in assessing of student work.
*Ability to work with IT systems, navigate Moodle, Excel spreadsheets, Assignment Guidelines, TurnITin.


· A strong commitment to our values and ability to demonstrate these in your work: Perseverance, Integrity, Creativity and Compassion. https://www.place2be.org.uk/about-us/our-work/our-mission-vision-and-values/. 


* Indicates the minimum criteria needed to be considered for a guaranteed interview under the disability confident scheme. 
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