
Job Description 

Interim Digital Programmes Manager – Maternity Cover:		

Reporting to: Director, Mental Health Workforce Development. 

Salary: £36,000 FTE (Pro-rata’d for length of contract)

Location: London, Farringdon & hybrid (50% in-person)

Hours & Basis: Full-time. Contract to end Sept 2026	

About this role:
This is a maternity cover post, with responsibility for both business as usual and specific projects during the period of cover. The role includes responsibility for taking the lead on implementation of recommendations from our online learning management system review, building and maintaining internal and external stakeholder relationships.

The post-holder will be part of the Mental Health Workforce Development team and be based at 175 St John Street, London EC1V 4LW.

Important Stakeholder Relationships 
· Internal relationships: Learning and Development, Senior Clinical Team, Operations, Research and Evaluation, Safeguarding and HR
· External relationships: Moodle, Hive Learning, TurnItIn, external trainers, students.
Key Responsibilities:
• Lead on ensuring an appropriate Learning Management System offer for different stakeholders, building on recommendations from baseline review and exploring further solutions.
• Work with internal and external teams to coordinate and implement migration and review of learning content within and across Learning Management Systems and other platforms.
• To understand the training needs of the learners across stakeholder groups (staff, counsellors on placement, school staff, parents and students).
• To work with internal teams to ensure the online learning offers for different stakeholders are implemented and coherent. 

1. Learning Management System solution 
• Lead on the selection and implementation of an appropriate learning management system (LMS).
• Working creatively alongside colleagues across the organisation on the design and implementation of a fit-for-purpose online learning offer for different stakeholder groups and exploring different long-term solutions and providers, including ensuring all systems work well together. 
• To work closely with external platform providers to ensure the digital learning platforms are accessible to all necessary users and are fit for user purpose, including weekly monitoring of the user comments.
• Establish effective process for onboarding and offboarding users from relevant platforms to ensure best use of available licenses. 
• Supporting the technical and communication close-down of programmes and content where they are coming to an end. 
• Exploring payment options for external-facing online learning. 

2. Online Learning Programmes and Content 
• To develop and implement a programme of ongoing audit and review across digital learning platforms to ensure clinical learning content is relevant, up-to-date and in line with Place2Be’s approach and policies.
• To support Communications team, programme teams and regional colleagues to migrate relevant content within and between platforms.
• Be an active presence on the digital learning platforms to ensure users are responded to, queries are dealt with, and a sense of community is created.
• Support teams to evaluate and review the programmes and their effectiveness through take-up, participant feedback and adjust programmes accordingly. 
• Contribute as necessary to reporting led by Head of Operations for Mental Health Workforce Development.

3. General 
• Become familiar with Place2Be’s equal opportunities policy and a personal commitment to equality of opportunity and anti – discriminatory practice in service delivery 
• Participate in regular meetings with relevant teams to support with the development and revision of the programmes. 
• Participate in regular team meetings, contributing to the development of Place2Be and our practice 
• Undertake relevant staff training to understand Place2Be’s school-based services and the context to which the training programmes are designed. 
• Undertake any relevant staff training to comply with Place2Be policies of Difference and Diversity, and Data Compliance. 


Person Specification 

What you will need:
· You will be familiar with online learning system solution design in organisations and educational settings.* 
· You will have led on projects involving internal and external stakeholders, monitoring progress towards success, regularly reporting on activities and working within budget and to agreed deadlines. *
· You will have experience summarising complex technical and subject specific information and communicating it clearly to a range of audiences.
· You will have a strong commitment to our values and ability to demonstrate these in your work: Perseverance, Integrity, Creativity and Compassion. https://www.place2be.org.uk/about-us/our-work/our-mission-vision-and-values/. 

* Indicates the minimum criteria needed to be considered for a guaranteed interview under the disability confident scheme. 





