


Education Partnerships Manager
Reporting to:	Director of Operations
Direct Reports:	None

Salary:	£52,000FTE (pro rata depending on hours)

Location	Home based but with some travel Nationally

Hours & Basis:	35 hrs per week About this role:
Place2Be’s strategy for 2025-30 has a significant focus on deepening relationships with strategic partners, particularly at the local and system level. A key element of this strategy is sustained collaborative working with Multi Academy Trusts, committed funding partners and other third sector organisations. 

The Education Partnerships Manager – will be the key conduit between Place2Be and our National relationships with Multi Academy Trusts (MAT) and other key strategic partners. This role is responsible for managing the overall relationship with the MAT or partners central team and supporting the delivery of services across its network of schools. You will ensure high-quality service delivery, effective communication, and continuous improvement through data-driven insights and collaborative engagement.

Key Responsibilities:

Strategic Relationship Management
· Serve as the principal liaison between Place2Be and the MAT central team keeping local Place2Be leaders up to date with contract success, issues or concerns.
· Build and maintain strong, collaborative relationships with MAT leaders, school heads, key funders and third sector partners as well as internal Place2Be teams.
· Represent Place2Be at senior-level meetings and ensure alignment with our partners strategic priorities.
· Maintain close communication with Regional Directors (RDs), Area Managers, and Clinical Leads.

Service Oversight & Quality Assurance
· Oversee the implementation and performance of Place2Be services across selected MATs.
· Monitor service delivery, assess risks, and ensure compliance with Place2Be’s Clinical Delivery Model (CDM).
· Identify and share best practices across the network to drive continuous improvement.
· Support Area Managers with project management for onboarding new schools.

Data & Reporting
· Analyse service data and KPIs using tools such as Power BI to evaluate impact and identify areas for development.
· Produce quarterly progress reports and an annual impact report for the MAT.
· Ensure consistent and accurate reporting across all communications and documentation.

Operational Coordination
· Act as the first point of contact for new and existing MAT schools regarding Place2Be services.
· Coordinate termly and annual review meetings with schools to address concerns and track progress.
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· Support contract adherence and service mapping in collaboration with Area Managers and the Contracts Manager.

Business Development & Innovation
· Identify opportunities for service development and expansion within the MAT.
· Collaborate with internal and external stakeholders to enhance service delivery and integration.
· Organise and facilitate internal and external training or workshops for Place2Be teams and parteners.
· Attend market engagement events and contribute to Place2Be’s business development strategy.

Communication & Engagement
· Develop effective communication strategies to convey complex or sensitive information clearly.
· Promote the voice of young people in shaping Place2Be’s work with our schools.
· Ensure internal visibility of the partnership’s progress and impact.

Training & Capacity Building
· Coordinate and deliver or facilitate clinical CPD and training sessions for MAT staff.
· Develop and share resources to support service delivery and partnership growth.
· Log lessons learned to inform future business development strategies

What you will need:
· Proven experience in partnership or account management, ideally within education, health, or the charity sector
· Excellent interpersonal, negotiation, and stakeholder management skills *
· Significant experience in one of the following professions would be highly beneficial; counselling, psychotherapy or arts/play therapy in an education setting, teaching especially with a focus on supporting vulnerable groups and/or a senior leadership position, Educational or Clinical Psychology, safeguarding of children and young people in education settings. 
· Deep understanding of the English education system and Multi Academy Trusts
· Commercial awareness and understanding contract management skills
· Highly organized and pro-active with the ability to manage multiple priorities
· Business, Account Management, or Project Management qualification or equivalent experience *
· Experience producing board-level reports and interpreting complex data. Strong analytical and data interpretation skills *
· Proficient in Microsoft Office and CRM systems
· Willingness to travel as required
· A strong commitment to diversity, inclusion, and equality of opportunity
· A strong commitment to our values and ability to demonstrate these in your work: Perseverance, Integrity, Creativity and Compassion. https://www.place2be.org.uk/about-us/our-work/our-mission-vision-and-values/.


* Indicates the minimum criteria needed to be considered for a guaranteed interview under the disability confident scheme
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