
Job Title:	Digital Content Officer	

Reporting to:	Senior Digital Manager

Direct Reports:	N/A

Salary:	£32,134 p.a

Location: 	Two-three days per week in the office at 175 St John Street, London, EC1V 4LW

Hours & Basis:	Monday – Friday, 9am – 5pm


About this role:

This is an exciting opportunity for someone with experience writing for web to help manage the content of our main website and supporting sites. You will work as part of the Digital Team within Marketing & Communications to optimise the content of our websites and ensure a high quality experience for our key audiences. 

Place2Be is the leading children's mental health charity providing in-school support and expert training to improve the emotional wellbeing of pupils, families, teachers and school staff.   We provide services in over 650 primary and secondary schools in England, Scotland and Wales, reaching a school population of over 300,000 children - building children's resilience early in life through counselling, creative work and play. We also provide training on mental health and wellbeing for teachers and other professionals who work with children and young people, so we can help to build ‘mentally healthy’ schools and communities where all children can thrive and grow up with prospects not problems.

Overall Purpose:

To oversee the content across all our websites and work directly with teams to review, update and develop their content. You will support the Senior Digital Manager in maintaining our digital presence and work closely with the rest of the Communications and Marketing Team on key projects and events to ensure our websites are in line with our brand identity and tone of voice. You will review pages and sections regularly and use our analytics and data tools to optimise our pages for AI and search engines and ensure a quality user experience.

Key Responsibilities:

· Consistently review, develop and update content across our multiple websites, including our main Place2Be site, our Children’s Mental Health Week site, and our Intranet
· Review, monitor, and approve copy / imagery, updates and provide guidance on best practice 
· Manage the new web page requests and work with teams to create new pages on our websites 
· Map out and test the whole user journey when creating and updating new content across our websites
· Support the Senior Digital Manager and Website Support Lead with website developments and work with our web agency to explore and test new functionality on our websites
· Collaborate with internal stakeholders and teams on their content across the whole of the organisation, including fundraising, school services, and mental health workforce teams.  

What you will need:
Communications / Core skills:

· [bookmark: _Hlk123655462]Three years in similar role or degree equivalent*
· Web copy writing skills, with experience copywriting for web to different audiences*
· Collaboration and teamwork skills – guiding others to produce and develop content for web*
· Able to explain digital and technical information to colleagues using accessible language
· Experience training others in use of CMS and writing for web best practice*
· Strong attention to detail and prioritisation skills

Digital skills
· Proven experience using content management systems (e.g. Umbraco CMS)*
· Experienced at user focus and Knowledge of website accessibility standards
· Able to pick up new software and technologies quickly
· Knowledge of Search engine optimisation (SEO) and experience with using SEO tools or software (SEMrush, Google Search Console, etc.)
· Experience analysing results in Google Analytics and using other analysis tools (e.g. HotJar)*
· Ability to manage sitemap/site structure and experience optimising website UX
· Basic experience editing artwork / photos for website usage (e.g. using Canva / Photoshop)

Additional
· An understanding and awareness of Place2Be’s Diversity and Inclusion plan and a personal commitment to equality of opportunity
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· A strong commitment to our values and ability to demonstrate these in your work: Perseverance, Integrity, Creativity and Compassion. https://www.place2be.org.uk/about-us/our-work/our-mission-vision-and-values/. 
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* Indicates the minimum criteria needed to be considered for a guaranteed interview under the disability confident scheme.  
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