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Recruitment and Onboarding Lead

Reporting to:		Head of Talent

Direct Reports: 		Two Recruitment and Onboarding Officer (plus an additional Fixed Term over summer months)

Salary:			£42,000 - £45,000	

Location: 		Hybrid with an office presence required twice a week – Ideally Tuesday and Wednesday

Hours and Basis:		 Full time - 35hrs per week	

About this role:

This role plays a vital part in ensuring Place2Be can deliver its mission: that no child faces mental health problems alone. As our Recruitment and Onboarding Lead, you will oversee and lead high‑quality, values‑based recruitment and ensure every new colleague joins the organisation smoothly, safely and with a positive experience.

You will partner with hiring managers across the UK to design and run effective recruitment campaigns, champion safer recruitment, and uphold our commitment to equity, diversity and inclusion. You will lead and develop a small team, ensuring our processes are efficient, compliant and continuously improving. 

The Recruitment Lead will oversee proactive workforce planning throughout the year, being creative in new approaches collaborating broadly across the organisation to ensure we deliver recruitment effectively, with often limited resources. A key part of the role is managing our annual summer peak period, ensuring we are fully prepared for high-volume recruitment and that processes, systems, and teams are aligned to deliver at pace without compromising quality or safer recruitment standards.

Key Responsibilities:

Leadership
· Working closely with the Head of Talent, you will take ownership of implementing the Recruitment and Onboarding Strategy which includes inclusive hiring and continuous improvement.
· Building strong relationships with multiple stakeholders to ensure experience and values are at the heart of our service.
· Developing and leading projects to evolve how we engage and attract candidates and deliver recruitment, including Employer Brand and Social media strategies. 
· Lead, develop and motivate the existing team of two recruitment and onboarding officers to deliver a successful and service-led recruitment process.  
· Oversee the redeployment process, collaborating with HR Business Partners to implement and improve when needed. 
· Deliver recruitment training workshops and ATS (Eploy) training to build organisational wide knowledge.

Recruitment
· In addition to overseeing all national recruitment and being our subject matter expert, you will deliver recruitment in one of our Regions. For this Region you will lead all recruitment campaigns ensuring the delivery of various stages of the recruitment processes in a timely way.
· Provide expert guidance and support to hiring managers across the UK on the end-to-end recruitment lifecycle as needed to ensure the delivery of successful campaigns.
· Work with integrity by upholding the principles of the Recruitment and DBS Policies at all times. Leading organisational reviews of recruitment policies and procedures with support from the Head of Talent. 
· Provide monthly recruitment reports and insights to the Head of Talent and varied stakeholders. 
· Lead in creative approaches to target hard to fill roles, utilising tools such as Linked in ‘recruiter’.

Onboarding
· Full oversight of the onboarding process to ensure all pre-employment checks including right to work, DBS/PVG, safeguarding, references, health declaration, memberships, and qualifications are completed, checked and approved. Scanning for continuous improvement to support data integrity and reduce time to hire. 
· Create contracts of employment, offer letters and other contractual details ensuring they are accurate, comply with internal policy or process and relevant legislation.   
· Ensure data from the ATS is transferred correctly by the team to the HR Management System and all manually added data has been entered to ensure a full employee record so that the People team colleagues have the correct details to process monthly payroll. 
· Work with perseverance to effectively onboard candidates, using your intuition and creativity when needed to keep things on track. Keep new starters and line managers aware of any issues that might compromise agreed start dates. 
· Active overview of new starter information ready for payroll checks on a monthly basis.
· Ensure the team organise induction and clinical training for new starters. 

General
· Ensure compliance with safer recruitment training.
· Lead implementation and review impact of our Disability Confidence commitments.
· Deploy the team as needed to ensure the ATS data is ‘clean’, this includes adding new schools, hiring managers and deleting leavers.
· Continual review and evaluation of existing processes and systems to identify and recommend improvements, 
escalating issues and proposed solutions to the Head of Talent.
· Build and maintain collaborative working relationships across Place2Be to support the establishment of recruitment as a professional support function.

This job description broadly outlines the job duties and responsibilities but may be required to undertake other duties from time to time as appropriate.

What you will need:
· Significant experience managing high‑volume end‑to‑end recruitment campaigns, working with pace, accuracy and strong attention to detail across multi sites.  *
· Demonstrable experience of successfully leading and pro-actively managing a recruitment team, including coaching, workload management and performance development. *
· Strong understanding of UK employment law, safer recruitment, and pre‑employment compliance (Right to Work, DBS/PVG, references, qualifications, health declarations). *
· Resilient, calm and professional when working under pressure or managing complex onboarding cases.
· Knowledge of EDI principles and experience embedding inclusive recruitment practices. Personal commitment to safer recruitment and maintaining the highest standards of candidate care.
· Experience producing recruitment metrics, dashboards or monthly reporting for senior stakeholders. *
· Collaborative approach delivering strong customer service, with the ability to build trusted relationships across HR, and operational teams. Confident in advising and influencing hiring managers at all levels, providing clear, values‑led guidance.
· A proactive, solutions‑focused mindset with the ability to use intuition and creativity to overcome challenges and the ability to manage competing priorities to deliver to agreed timelines.
· Excellent written and verbal communication skills, with the ability to deliver training and communicate complex processes clearly.
· Ability to analyse processes, identify improvements and lead change projects.
· Competent user of ATS platforms (ideally Eploy) and HR systems, with strong digital literacy and ability to  ensure accurate transfer of data between systems. *
· Working knowledge of designing and delivering creative attraction strategies, using job influencer boards, employer branding and multi-channel social media campaigns. *
· A strong commitment to our values and ability to demonstrate these in your work: Perseverance, Integrity, Creativity, and Compassion. https://www.place2be.org.uk/about-us/our-work/our-mission-vision-and-values. 

Desirable 
· Education or health sector recruitment experience – High volume.
· Working knowledge of Employer Value Propositions and how to activate them impactfully.
· Working knowledge of Talent Attraction including audience segmentation. 

Please note our peak period is summer (June to Sept), holidays need to be managed carefully over this time to ensure we have resources to deliver against demand.

* Indicates the minimum criteria needed to be considered for a guaranteed interview under the disability confident scheme. 
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