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Job Title:	Mental Health Manager		

Reporting to:	Area Manager

Direct Reports:	None

Salary:	£29,409 pro rata (from FTE of £36,761 p.a)

Location: 	Banbury schools, Oxfordshire

Hours & Basis:	28 hours per week (4 days)


About this role:

As a Mental Health Manager, you will be delivering therapeutic interventions utilising Place2Be’s Whole School Approach (WSA) which aims to work with all systems (parents, teachers, carers and other agencies). You will deliver therapeutic work as part of the clinical aspect of this role, including group and whole class interventions and will work closely with your school links in improving the wellbeing of the school community. 

Your main focus will be coordinating the provision of our school-based services across Banbury and covering our school-based Counselling services in school when needed. You will also be involved in developing the provision of therapeutic group work across several schools and in time potentially support the onboarding of Counsellors on Placement in Banbury. This could involve Clinical Supervision. Over time, this role may develop into a wider geographical area. 

You will complete assessment and formulations of referrals into the service, identifying and delivering or ensuring the delivery of appropriate interventions that will achieve the best outcomes for the children and young people we support. You will work with a whole range of children and young people, some of whom may present with anxiety, low mood or may disclose self-harm, suicidal thoughts or who may be experiencing abuse. You will be supported and work closely with your in-house Clinical Supervisor and line manager to discuss and manage your caseload. 

Key Responsibilities:

Coordination and Development of Service
· Oversee the Banbury Schools ensuring that we have sufficient cover for our Counselling services within them.
· Liaise with new schools on the potential provision of Counselling services in them, including running therapeutic group work across a variety of schools in the Banbury area.
· Provide support to the line manager and Clinical Supervisor in relation to the management and clinical supervision of the Banbury area.
· Work with the line manager to consider and potentially develop our services in Banbury to include onboarding Counsellors on Placement and coordinating their work in our schools. This could include the provision of Clinical Supervision. 
· Liaise with internal departments within Place2Be such as our Art Room colleagues to plan and liaise regarding the execution of Art Room projects in the Oxfordshire area.
· Adhere to and manage KPIs in relation to service targets.
· Establish and maintain positive and active relationships with relevant head teachers and school links.

Individual Service Delivery and Practice
· Ensure ethical clinical and operational practice and delivery of a full and effective service.
· Manage referrals from school staff, parents, children and external agencies such as Child and Adolescent Mental Health Service (CAMHS).
· Identify and discuss ‘potential referrals’ with school staff ensuring discussion of complexity of referrals with your Clinical Supervisor.
· Ensure our value of integrity is at the centre of your approach in communications, practice and commitment to development and learning.
· Carry out assessments and develop formulations to recommend the most appropriate intervention, placing the child and young person at the centre of your decision making.
· Undertake one-to-one clinical work and group work with children and/or young people, utilising creativity and compassion. 
· Plan and deliver Place2Talk (drop-in) sessions and group work in consultation with the school and your line manager.
· Provide ‘Place2Think’ within schools for teaching staff to increase their awareness of mental health difficulties in children and provide them with tools to support their practice in the classroom and their wellbeing.
· Provide Parent Partnership sessions for parents/carers to increase their awareness of mental health difficulties in children and provide them with tools to support them with parenting at home and their wellbeing.
· Ensure all service delivery is in line with Place2Be’s Equity, Diversity and Inclusion strategy and equal opportunity practices.

Relationships
· Establish positive and effective relationships with the schools, including the head teacher, school leadership team and wider school community to deliver Place2Be’s model of counselling and therapeutic support. 
· Where applicable, establish and develop relationships with philanthropic funders, corporate partners and NHS colleagues such as the Integrated Commissioning Board.
· Build relationships with colleagues within your Place2Be Area as well as the wider teams by actively participating in meetings, events and training thereby sharing best practice to develop clinical thinking, knowledge and learning.
· Build and develop relationships with children and parents/carers to ensure effective delivery of the Place2be service maintaining ethical practice and boundaries at all times.

Safeguarding and Child protection
· Identify and report safeguarding concerns involving child protection or vulnerable adults following Place2Be’s policies and procedures as well as school safeguarding compliance.
· When required, make recommendations and consult with the school for referral onto external services.
· Support with reporting as required for statutory purposes such as court hearings or police investigations.
· Keep up to date with all mandatory safeguarding training as required for your role.

Data, Evaluation and Reporting 
· Provide termly reports on service delivery and annual outcomes in accordance with Place2Be guidelines and in conjunction with your line manager.
· Accountable for inputting data on Place2Be’s School Services System relating to all activities and interventions in the school in a timely and accurate manner ensuring compliance with Place2Be data entry requirements. 
· Use data to inform practice and improve impact.
· Understand trends from your data to enable you to contribute to the evaluation and development of Place2Be services nationwide.

You may be asked to undertake any other duties that are commensurate with the post as requested by your manager and you must carry out the duties in accordance with Place2be policies and procedures. 

What you will need:

· A Level 4 qualification diploma or above in counselling, psychotherapy or arts/play therapy AND current registered/accredited/full/qualified membership of one of the following relevant professional bodies (BACP, UKCP, HCPC, ACC, NCPS, ADMP, BAPT, BAAT, BPC, COSCA,)*
· Understanding and commitment to work in line with the BACP competency framework*
· Experience of child protection/safeguarding issues and the assessment of risk or willingness to complete training in this subject.
· An understanding of the complexities and challenges children, young people and families face, and a commitment to work with compassion, perseverance, integrity and creativity.
· Experience of delivering therapy in a way that is underpinned with compassion, perseverance and creativity.
· The capacity to carry out Clinical Supervision. Introductory internal training will be provided. Ideally the desire to undertake a Level 6 Clinical Supervision course in the future.
· Ability to capture and report on information which will enhance your Clinical Supervision sessions.
· Experience of working in a school environment. 
· Ability to work flexibility and adapt to the changing needs of individual schools.
· Strong scheduling and time management skills.
· An ability to delegate work, track progress and report against key performance indicators. 
· Experience of developing strong relationships, and being able to confidently present ideas, suggestions or feedback to a wide range of audiences, including external parties.
· Ability to form good working relationships with funders, corporate partners and NHS colleagues, senior leadership teams, pastoral leads and teachers.
· Experience of working as part of a multi-disciplinary setting when addressing safeguarding concerns.
· Ability to use Outlook to manage calendars and send emails, Microsoft Word and Excel for producing reports, Microsoft PowerPoint to create presentations.
· Experience of working with databases to input, record and report on data or a commitment and ability to learn.
· Proven evidence of continuing professional development and willingness and ability to undertake training as needed.
· Ability to evidence self-awareness and emotional resilience ensuring you engage with people, activities and services as needed to ensure your mental health and wellbeing is supported.
· A strong commitment to our values and ability to demonstrate these in your work: Perseverance, Integrity, Creativity and Compassion. https://www.place2be.org.uk/about-us/our-work/our-mission-vision-and-values/
· Ability to work across 52 weeks of year the as this role is not term time only.
· A willingness to undergo an enhanced Disclosure and Barring Service (DBS) check if appointed. 
· Access to your own transport to enable you to travel across the area.

* Indicates the minimum criteria needed to be considered for a guaranteed interview under the disability confident scheme.
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