
Job Description 
Job Title: Prospect Research Manager 

Reporting to: 	Senior Philanthropy & Special Events Manager (New Business)

Direct Reports: 	None

Salary:		   £42,845

Location	Two-three days per week in the office at 175 St John Street, London, EC1V 4LW

Hours & Basis:	Full time, flexible working considered

About this role:

At a time when the need for children’s mental health services is increasing, this is an exciting time to join our dynamic organisation and make a real and tangible difference to children’s futures. 

As Prospect Research Manager at Place2Be (within a Fundraising Team of 27), you will play a significant part in supporting the charity’s fundraising, in a busy and varied role. The Prospect Research Manager sits within the Philanthropy & Special Events Team, under the leadership of the Deputy Director of Fundraising. 

As the Prospect Research Manager at Place2Be, you will support the growth of the fundraising portfolio, across all income streams. The Fundraising Team is made up of Philanthropy & Special Events, Individual Giving & Supporter Care, Corporate Partnerships, Trusts & Grants and Community & Challenge Events teams. We have achieved significant growth in the past few years and need to raise £10.2 million in 2026/27.

This is an exciting opportunity for a confident and collaborative researcher with a curious mind and an outstanding attention to detail to make a significant contribution to our mission.

Key Responsibilities

This is a key role within the team, which is primarily split between supporting the Philanthropy & Special Events, Corporate Partnerships and Trusts & Grants teams. You will help the team secure six and seven figure gifts and develop and deliver the team’s prospecting strategy to build, replenish and monitor a pipeline of prospects. You will lead on prospecting across the Fundraising Team, including identification and qualification of prospects, network mapping of current high net worth individual donors and senior stakeholders, undertaking due diligence, producing top class research profiles and monitoring multi-million pound pipelines. This role will report into the Senior Philanthropy & Special Events Manager but support the entire Fundraising Team as required. 

You will provide insights into new areas of prospecting to continually replenish the prospect pipeline with high-capacity prospects to meet current and future income targets. You will also work collaboratively with other teams and stakeholders at Place2Be to ensure we are maximising cross-working opportunities.  Key responsibilities include:


Prospecting:

· Work in close partnership with external agencies, senior stakeholders, Fundraising Team and wider Place2Be colleagues to help secure six-seven figure gifts by identifying and qualifying prospects. 
· Regularly review the existing supporter-base on the CRM to identify high-value opportunities for philanthropy, trust, corporate and special event fundraising.
· Fully capitalise on Place2Be’s networks of contacts and maximise opportunities to develop new relationships using network mapping techniques. 
· Work directly with the Executive Team, Trustees and other senior volunteers such as Development Board members to engage with Place2Be and maximise their contacts and networks to turn them into fundraising opportunities. 
· Regularly review current prospects, working with fundraisers to move them forward or downgrading them as appropriate.
· Carry out a programme of regular prospect discovery activities, using information from the public domain (for example, news alerts and rich lists) to help identify potential funders. 

Research and Due Diligence:

· Produce high quality, in-depth research profiles for fundraisers, qualifying prospects ready for allocation.
· Use a variety of research resources to accurately assess gift capacity, affinity and propensity, and advise colleagues on appropriate solicitation levels and approach based on this analysis.
· Proactively monitor and provide insights on prospects and supporters through tracking news and significant events.
· Produce event biographies for guests for our special events such as the annual Carol Concert, bespoke receptions and dinners, and the biennial Arts & Minds Gala Dinner.
· Manage the team’s due diligence process, carrying out due diligence on potential high net worth donors and funders, assessing and escalating reputational risk or ethical concerns without bias, and maintaining accurate records of due diligence outcomes.




Pipeline Management:

· Work with each team to manage multi-million pound prospect pipelines for the Philanthropy, Corporate Partnerships and Trusts & Grants Teams, allocating new prospects, tracking conversion rates and other KPIs using the CRM system.
· Support the Chief Executive, Executive Team and Senior Managers in maximising the value of their key contacts and relationships. 
· Lead on the Philanthropy & Special Events Team portfolio review meetings to maintain pipeline flow.

Strategy and Support:

· Lead on the refining and delivery of the Prospect Research Strategy, ensuring it supports the wider Fundraising Strategy with a particular focus on securing 6-7 figure gifts.
· Lead on the development and refinement of processes and systems to ensure work is delivered efficiently and to deadlines.
· Maintain good records and filing systems, inputting key information into the Charity CRM database.
· Develop a programme of regular prospect discovery activities, using information from the public domain (for example, news alerts and rich lists) to help identify potential funders, and identify high value prospects engaging with our public fundraising activities (Community & Challenge and Individual Giving). 

Best Practice:
 
· Lead on and develop Place2Be’s approach to Charity Law and Data Protection as it applies to key areas of fundraising, prospecting and research, and operate according to the Institute of Fundraising Codes of Good Practice.
· Keep up to date with developments in the sector and new initiatives in charitable giving, sharing and circulating knowledge and research on external factors that could affect giving.
· Work as a team member of the organisation as a whole, proactively sharing information and best practice openly and productively.

What you will need:

We are looking for a proactive, driven individual with excellent organisation and research skills. You will have an in depth understanding of the principles of high value fundraising and donor motivations and use this to inform your research practices. To be successful as our Prospect Research Manager, you will have previously had experience of prospecting within a high value team, experience developing a prospecting strategy, producing high quality research and undertaking due diligence, ensuring that Place2Be is adhering to best practice and minimising reputational risk.




We are looking for someone who has:

· Demonstrable experience of working in a prospect research role in a high value team, or relevant experience/transferable skills*
· A good understanding of the principles of the UK’s data protection law and charity legislation as it applies to fundraising and prospect research* 
· Experience of researching and producing high quality profiles and undertaking due diligence*
· Experience of managing prospect pipelines* 
· Experience of developing and delivering a prospect research strategy, including creating new processes
· Experience of building effective relationships with senior stakeholders 
· Awareness of the key philanthropic individuals, families, trusts and organisations supporting UK-based causes 


You should also bring:

· Ability to use initiative and be energetic and pro-active in your approach. You should be a self-starter who can work in a self-directed environment, and a flexible team player
· Ability to plan, prioritise and meet deadlines and KPIs
· High standard of written English including punctuation and grammar
· IT skills including Word, Power Point, Excel and experience of working with in-house database systems
· Strong communication skills; ability to communicate through both verbal and written media and demonstrate the ability to collaborate across an organisation 
· Experience of working within a busy and fast-moving environment
· An understanding of Place2Be’s equal opportunities policy and a personal commitment to equality of opportunity
· A strong commitment to our values and the ability to demonstrate these in your work: Perseverance, Integrity, Creativity and Compassion https://www.place2be.org.uk/about-us/our-work/our-mission-vision-and-values/. 
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