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Job Description

Job Title: People and Culture Advisor
Reporting to: Head of People
Salary: £37,489
Location: London. We offer hybrid working with a minimum of 2 days a week in the office. Hours 5 days a week – 35 hours a week
Direct Reports: 0

About Place2Be
Place2Be exists to improve the mental health and wellbeing of children and young people. Through counselling, mental health support and training, we work alongside schools, families and communities to ensure no child has to face emotional difficulties alone.
Everything we do is guided by our values of Compassion, Integrity, Creativity and Perseverance, and our belief that healthy children learn, grow and thrive. We have 30 years’ experience of providing services and to over 650 schools across England, Wales and Scotland. Read more about our impact and reach in our Impact Report 2025. 
We employ 625 staff – 150 in head office roles and remainder in school based and community roles.
About People & Culture 
At Place2Be, our People & Culture team exists to create the conditions for people to thrive. We work in partnership with managers and colleagues across the organisation to foster an inclusive, compassionate and high-performing culture where everyone feels valued, supported and empowered to make a meaningful difference.
We believe that when our people thrive, children and young people benefit. That's why we are committed to creating a positive colleague experience, supporting wellbeing, enabling growth and development, and ensuring our people practices reflect our values and purpose.
Through listening, learning and continuous improvement, we use insight and feedback to shape progressive people practices that support both individual success and organisational impact, helping Place2Be remain a great place to work and an exceptional place to make a difference.



	
About this Role 
As People and Culture Advisor, you will play an important role in helping us create a positive colleague experience. Working closely with managers and colleagues across the organisation, you will provide practical, timely and people-centred advice on a wide range of people matters.
You will support managers to navigate employee relations matters with confidence, contribute to projects and policy development, and use data and insight to drive continuous improvement.
This role is ideal for someone who combines sound people practice knowledge with compassion, curiosity and a genuine commitment to supporting others.

Key Responsibilities:
Employee Relations & Manager Support
· Coach and support managers to build confidence and capability in managing people matters.
· Partner with managers to resolve employee relations issues at the earliest opportunity through a values-led and relationship-focused approach.
· Support formal employee relations processes where required, ensuring fairness, consistency and compliance.
· Identify themes and emerging risks and work with the wider People & Culture team to develop proactive solutions.
· Escalate on-going concerns and complex or high-risk issues to the relevant P&C Business Partner in a timely manner.

· Attend Area Manager meetings and hold People & Culture upskilling/ refresher drop in opportunities as appropriate.

· Support delivery of internal training and learning sessions related to People Policy and Practice to upskill or refresh People Management skills in line with P&C plan and organisational needs.

The aim is to provide guidance that fosters a positive working environment; maintains a positive employee experience through a relationship focused approach and ideally lead to swift and effective resolutions in line with UK employment law and Place2Be Policies and Values.

Employee Experience & Wellbeing

· Champion initiatives that improve colleague wellbeing, inclusion and engagement. 
· Use feedback from surveys, forums and employee listening activities to identify opportunities to improve the employee experience. 
· Support wellbeing interventions and reasonable adjustment processes that enable colleagues to thrive. 
· Contribute to creating a psychologically safe and inclusive workplace culture.

Data, Insight and Continuous Improvement

· Analyse people data and trends to identify opportunities, risks and areas for improvement.
· Produce meaningful reports and insights to support decision making.
· Review and improve people processes to enhance efficiency, consistency and colleague experience.
· Support implementation of new people initiatives and ways of working.

Equity, Diversity, Inclusion and Belonging

· Support delivery of Place2Be's Equity, Diversity, Inclusion and Belonging commitments.
· Work collaboratively with staff networks and stakeholders to ensure diverse voices inform people initiatives.
· Ensure people policies and practices promote equity and inclusion.


Policy & Practice Development

· Review, develop and maintain people policies, guidance and resources that are legally compliant, accessible and aligned to Place2Be values. 

· Benchmark emerging practice and employment developments to inform continuous improvement.

Other
· Provide cover for People and Culture Coordinators during absence, including contributing to mailbox query resolution and processing starters and leavers.
· Support visa applications as approved by Head of People, Head of Talent or Director of People and Culture.
· All Partnering team members contribute indirectly to developing People and Culture Coordinators to build knowledge and capability to respond to everyday low risk mailbox queries, supplementing the development they receive from their line manager (People Operations Business Partner).
The job description is a general outline of the job duties and responsibilities and may be amended as Place2Be develops and expands. The post holder may be required to undertake other duties as may reasonably be required from time to time.
Capabilities & Qualifications:
· CIPD qualified level 5 or equivalent experience. *
· Demonstrable coaching and influencing skills*
· Ability to build credibility and trusted relationships across a geographically dispersed workforce.
· Working knowledge and understanding of UK employment law and ability to deal with employment relations matters effectively with empathy and sensitivity. *
· Experience of reviewing & creating policies and procedures to a high standard*
·  Strong organisation and time management skills*
· Ability to multi task and great attention to detail*
· Analytical skills and confidence interpreting people data.
· Understanding of change & project management principles -desirable.
· Commitment to upholding Equity, Diversity and Inclusion and Belonging.*


A strong commitment to our values (Perseverance, Integrity, Creativity and Compassion)
and ability to demonstrate these in your work*

https://www.place2be.org.uk/aboutus/our-work/our-mission-vision-and-values/.*
* Indicates the minimum criteria needed
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